
Mohammed Hawash and his extended family during Action Contre le Faim’s visit in December, 2017. 
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Rana Al-Raja, 30, says that the KACHE card recharged with 
money by Action Against Hunger on a monthly basis has been a 
lifesaver for her and her four children.



PROJect
 The project “Provision of immediate basic assistance to severely 
vulnerable population in areas with difficult access” began on 1st of September 
2017 and was funded by the European Civil Protection and Humanitarian Aid 
Operations (ECHO). The project covered underprivileged people in the Aarsal 
area, where many Syrian refugees are settled and no other cash method can 
effectively reach them. It envisaged direct multi-purpose cash transfers of 
175$/month to families in need through KACHE e-card system. 

 The project targeted 2,300 severely vulnerable households: 2,150 
Syrian and Lebanese households. Action Against Hunger contracted 18 shops, 
including supermarkets, fuel stations, clothing stores, etc., in order to allow 
better access to redeem the assistance, as well as to give targeted families 
the freedom to prioritise spending on their most immediate necessities. The 
project ended on 30th of September 2018. 

cONteXt

 Lebanon, a historically rich Mediterranean country, is a culturally 
diverse nation whose peace is routinely threatened by conflicts taking place 
across the Middle East. Such conflicts have had an impact in Lebanon’s society, 
economy and overall development. In the past decades, and more recently 
with the Syria conflict, Lebanon became the number one country in the world 
in hosting refugees per capita. Action Against Hunger established presence 
in Lebanon in 2006, initially supporting communities caught in the crossfire 
during the armed conflict between Israel and Hezbollah. However, with the 
start of the civil war in Syria in 2011, Lebanon has been struggling to deal with 
the pressure that came with the large number of Syrian refugees.

 The needs of estimated 1.5 million Syrian refugees continuing to 
grow. Refugees face massive socioeconomic difficulties and suffer deep 
vulnerabilities, all while the pressure on the hosting communities is rising and 
the future is becoming increasingly uncertain. Given that establishment of 
official camps was not permitted, and refugees were forced to set up tents on 
swaths of land across the country.

ActION AGAINSt HUNGeR IN 
LebANON
 Action Against Hunger increased the geographical coverage of 
interventions in Lebanon, extending from the Bekaa valley to cover the entire 
South region, and including difficult to reach areas. 

 Our interventions focus on delivery of emergency aid, including WASH 
activities, multi-purpose cash-based intervention, food security and nutrition 
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programs, all of which are in response to the needs of the affected population. 
The fact that every fourth inhabitant of Lebanon is now Syrian has also had a 
severe impact on social cohesion and sparked tensions. 

 Action Against Hunger is therefore working to ensure that the short-
term assistance responds to lasting needs, and that the Lebanese population 
also benefits from our programs that are built to strengthen the Lebanese 
public systems and governance.



 Entering Rana Al-Raja’s tent in one of the refugee villages in 
Arsal, the destitution is hard to miss: simple mattresses neatly lined up 
along every wall in the tent, a thin bamboo rug in the middle, and a few 
pillows and blankets neatly piled up in one of the corners. Rana had two 
women visiting when we came, but they quickly went back to their own 
tents; Rana explained the two often babysit the two older girls when 
she is out for errands. As we are saying our greetings, Rana hardly takes 
her eyes off her 1,5-year-old boy, who is gently sleeping in her arms. 

 Rana is a single mother of four, with the youngest girl Aya only 6 
months old. Her husband left when she was two months pregnant with 
Aya – the two in disagreement over whether to return to Syria or not. 
Rana, thinking primarily of her children, was clearly against. He hasn’t 
been in contact since, but she heard from others that he went to Idlib 
and remarried shortly after he arrived there. 

 The family lives on monthly financial support of 175$ that 
they receive from Action Against Hunger. Life has been particularly 
difficult for Rana, as two of her youngest are sick, while the two eldest 
daughters both display a degree of mental impairment. 

 “My boy has a stomach disease, and the baby was infected in 
the hospital shortly after delivery, as the hospital had stretched its 
capacity and sanitary conditions were very bad.” After being handed a 
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Entisar displaying first signs of getting better, with MUAC measurement 
showing that she is just above “severe acute malnutrition” values, and still had a 
long way to go until she could be declared as fully healthy.

“I don’t need to have a luxurious life, I just want to be able to pay 
my children’s medical bills. I would like nothing more but to see 
them healthy and run around like other children,” says Rana.
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Narrow alleys between tents in one of the randomly established refugee 
camps scattered around the outskirts of Arsal in northern Lebanon. The 
camps are in mountainous terrain and susceptible to flooding during the 
harsh winters.  
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few syringes and medication, she was told to take the baby back home, 
because her infection might deteriorate if she stayed in the hospital any 
longer. 

 As we continue talking, Khaled, her only boy, starts disgorging. 
Rana is visibly embarrassed, and quietly instructs the two older girls to 
bring her a towel so she can clean up. Khaled was diagnosed with cystic 
fibrosis in his stomach and intestinal tract, which keeps his tummy 
inflamed and sensitive to certain types of food. He would have needed 
a surgery when he was seven months old, but the family simply had no 
means to afford it.

 As she is cleaning up the boy, she explains: “I have to take the 
two youngest to the hospital for check ups and treatment almost every 
day, so I leave the two older girls with the neighbours. If I had money, I 
would go to a private doctor – private clinics are much cleaner and the 
service is much better.”  

 In spite of her modest means and hardship, the eyes of the 
30-year-old woman display nothing but strength and determination. 
The day she received the KACHE card from Action Against Hunger was 
the day when things started to look better for the family. Before then, 
Rana had what she calls “the red card” – a card on which she could 
buy only certain food items, however the family needs other things 
to keep clean and healthy. For example, the two youngest still need 
nappies – something that she was forced to take store credit for and 
that she was not sure if she would be able to repay. With KACHE - the 
multi-purpose cash card from Action Against Hunger possibilities are 
more versatile: “KACHE completely changed the quality of life for us. 
Before, I couldn’t buy clothes for my kids, and they all continue to grow 
quickly. With 175$ that get recharged on the card every month I can 
buy food, nappies, mattresses, gas, clothes, furniture, pay electricity 
bills, etc.,” says Rana. While she still owes money and needs cash to pay 
for hospital and medication costs for her children, Rana says that the 
possibility to independently decide what kind of food to buy and to be 

Adnan’s wife and their two sons two sons waving us good bye. 
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“My children are my everything. For them I rise every morning, 
wanting nothing more but a good education and a better future.”
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“Raising four children alone is difficult under normal circumstances, let alone when you are a 
refugee. I just wish I could work and not depend on help of others,” says the 30 year-old.
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able to pay electricity and water bills has really been revolutionary. In 
the ten months that she has been receiving the monthly instalments, 
she was able to breathe easier knowing that her debt is not increasing 
as fast as it used to. She has been able to plan better, diversify the 
meals for her children and pay off piled up bills. It’s not a luxury life, as 
Rana says, but knowing that the majority of costs are taken care of, it’s 
much easier to be able to focus all her attention to helping her children 
get healthy again.

 But life was not always as hard for Rana. Back in Syria they had a 
beautiful house, and although they weren’t rich, they had enough for a 
decent life without all too many worries. When she was a young girl, her 
mother was seriously ill, and with her being the only one to take care 
of her, she says that her biggest regret is not going to school. She got 
married at 23, and her husband was a daily worker with an income that 
could cover the costs of everything they needed, and even luxuries such 
as weekend trips and outings with friends and family. When the war 
began, they lost everything, and were forced to move from one place to 
another inside Syria to escape the fighting. Her husband couldn’t find 
work, and with only one child at the time, it was less burdensome to 
depend on other people’s generosity to survive. But, as Rana says, this 
kind of life was never really sustainable. The final straw that made them 
decide to finally leave Syria was when the bombing intensified: “When 
the thought that we would not be able to protect our daughter finally 
sunk in, we both agreed that going anywhere where our daughter would 
no longer be able to hear the bombing would be much better, even if we 
had to struggle to survive.”

 When asked what she would like her life to look like in the 
future, Rana answers just like any parent would: “I never had the 
opportunity to get educated, so I want my children to be able to go to 
school. I want them to have the freedom and the option to find their 
own path to a better future.” Rana’s oldest daughter Ghadeer (left) is 6 and is supposed to start school. Rana really wants 

to send her, even though the quality of the school is not the best: “Ghadeer will need special 
attention because she is sometimes slow at understanding things, but I just want her to start. 
Being in school is much better than wasting time here in the tent.”
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